
United India Insurance Company Limited

Pre-Bid Replies dated 07/12/2020

RFP # 000100/HO IT/RFP/194/2020-2021 dated 11/09/2020

Sl.No Page# Point / Section Existing Clause Query / Changes Required UIIC's Response

1 Annexure 9- Minimum 

Technical Specification

Hyper Converge Infra : 

Sl No 104

Minimum Ports :- 24 x 25/ 40 G SFP+ ports and 4 

uplink ports of 40 / 100 G SFP+/QSFP+

Minimum Ports :- 24 x 10 / 25 G SFP+ ports and 4 

uplink ports of 40 / 100 G SFP+/QSFP+

Please be guided by the RFP

2 Annexure 9- Minimum 

Technical Specification

Hyper Converge Infra : 

Sl No 135, 145, 154, 

164, 173

Solution to provide 2.4 TB usable memory without 

considering HA & Other overheads required for HCI 

32/64G LRDIMMs or higher 

Solution to provide  1TB usable memory without 

considering HA & Other overheads required for HCI. 

32 / 64G RDIMMs or higher 

Please refer Corrigendum 8

3 Annexure 9- Minimum 

Technical Specification

Hyper Converge Infra : 

Sl No 139

All servers in the HCI cluster must contribute  

Compute & Storage. 

All servers in the HCI cluster must contribute  

Compute / Storage

Please be guided by the RFP

4 Annexure 9- Minimum 

Technical Specification

Hyper Converge Infra additional point The HCI solution proposed should be able to 

integrate with Existing UIIC SDN Solution. 

Integration (VMM domain feature in ACI) to the 

level of provisioning network vNIC policies and 

vSwitches on the workloads running on HCI from 

SDN orchestrator

Please be guided by the RFP

5 Annexure 4 - Statement 

of Nil Deviations

Nil Deviations Nil Deviations As per Annexre 4, We understand that no 

deviations are allowed in the RFP on terms and 

conditions.Kindly confirm if sizing assumptions and 

other extraneous conditions of scope and SLA's are 

allowed

Please refer Corrigendum 8

6 Annexure 12 Pre Integrity Pact Fall Clause To be deleted in entirety. Please refer Corrigendum 8

7 87 24 UIIC may terminate the Contract, in whole or in 

part, at any time for its convenience by written 

notice of not less than 60 (sixty) days. The notice of 

termination shall specify that termination is for the 

UIIC’s convenience, the extent to which 

performance of the Vendor under the Contract is 

terminated, and the date upon which such 

termination becomes effective. The Bidder needs 

to make sure that during transition needs to be 

done as per the agreed methodology and time 

between UIIC and bidder. The transition period 

should be guided by the Exit Management clause of 

the RFP

UIIC Either party may terminate the Contract, in 

whole or in part, at any time for its convenience by 

written notice of not less than 60 (sixty)  90 (Ninety) 

days. The notice of termination shall specify that 

termination is for the UIIC’s convenience,

the extent to which performance of the Vendor 

under the Contract is terminated, and the date 

upon which such termination becomes effective.

Add : In the event of termination , the Vendor shall 

be paid for the:

a) Goods delivered

b) Services rendered

c) Work in progress

d) Third party orders in pipeline which cannot be 

cancelled despite Contractor's best efforts.

e) Unrecovered investments shall be paid by 

purchaser as per termination schedule till the date 

of termination.

Please be guided by the RFP and subsequent replies 

dated 24 Nov 2020

8 Annexure 6 Eligibility Creteria Point 

14

The proposed Processor for hyper converge 

environment should have been implemented in 

hyper converge environment in at-least one 

scheduled commercial bank / Insurance Company 

in India having at least 1500 branches in India

Providing reference documents for the Proposed 

HCI Solutions, should the reference be for specific 

processor or for the processor family. Please clarify 

Please refer Corrigendum 8
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9 Annexure 6 Eligibility Creteria Point 

14

The proposed Processor for hyper converge 

environment should have been implemented in 

hyper converge environment in at-least one 

scheduled commercial bank / Insurance Company 

in India having at least 1500 branches in India

UIIC reference to the "Proposed Processor" is to 

the Intel Cascade Lake generation of CPU's or 

specific to the 6258R Model No. as asked in the RFP

Please refer Corrigendum 8


